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POLICE MISSION 

The mission of the Plymouth Police Department is to 

provide superior protection and service by reducing 

crime and enhancing the quality of life expected by our 

community. We will accomplish this through innovative 

strategies and collaboration, along with a commitment to 

our core values: 

 INTEGRITY 

 ACCOUNTABILITY 

 PROFESSIONALISM 

 RESPECT 

 EXCELLENCE 

Our mission defines us. 

FIRE MISSION 

Making a difference through emergency response, 

customer service and community education.  
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On behalf of the City of Plymouth, I am pleased to present the Plymouth Public Safety Department’s 2018  

Annual Report. 

 

Each year the department showcases its programs and activities, which assist the City in enhancing the quality 

of life Plymouth residents, business owners and visitors have come to appreciate and expect.  In 2018, a number 

of worthy strategic objectives to sustain a safe community were achieved: heightened community engagement 

activities, the implementation of new technology and advanced training opportunities for public safety person-

nel.  In addition, thoughtful planning continued to improve the department’s array of services including new fire 

staffing models, the preparation for a collaborative and progressive mental health platform, a traffic crash reduc-

tion program and succession planning due to the attrition of supervisory and command personnel.   

 

The Plymouth Public Safety Department remains committed to proactive problem solving, to collaborative ac-

tivities with its public and private sector partners, and to innovative practices using emerging technologies to 

create more effective and efficient processes that optimize our internal operations and that allow the department 

to provide superior services to the community.   

 

I am extremely proud of the women and men who professionally serve our community each and every day.  I 

hope that you share the same sense of pride when you review this year’s report.   

 

The department’s personnel are grateful for the ongoing support they receive from our elected officials, city ad-

ministrators and the community alike.  It is an honor and a privilege to serve as the Public Safety Director for 

the City of Plymouth. 

 

Respectfully submitted, 

 

 

 

Michael S. Goldstein 

Public Safety Director/Police Chief     

ADDRESS FROM  

PUBLIC SAFETY DIRECTOR 

MIKE GOLDSTEIN 
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Internal Affairs 

This year the department reviewed 20 inquiries involving either 

officer or department procedural actions. 

Of the 20 inquiries, 10 were classified as complaints, 10 were 

classified as performance matters and there were no inquiries 

classified as departmental concerns. The results of these investi-

gations were as follows: 

No Findings ......................................................................... 13 

Exonerated........................................................................... 14 

Not Sustained ........................................................................ 4 

The number of findings (31) exceeds the number of inquiries 

filed (20) as some inquiries involved more than one individual 

and more than one issue. 

Background Investigations 

Police Officers ........................................................................ 8 

CSOs ...................................................................................... 6 

Reserve Officers ..................................................................... 3 

Citizens Academy ................................................................ 32 

Police Interns .......................................................................... 2 

CERT ..................................................................................... 3 

City Employee ........................................................................ 1 

City Contract Workers ......................................................... 16 

Fire Department ..................................................................... 4 

Promotions/Appointments 

Proactive Policing Sergeant ................................... Heath Bird 

Investigative Sergeant .................................. Angela Hasemen 

Full-time Detective ............................................... Mike Passig 

Full-time Detective ........................................... Amy Goodwin 

Deputy Chief ........................................................ Erik Fadden 

SWAT Negotiator .................................................. Hailey Ohl 

SWAT Negotiator ............................................. Eric Jacobson 

 

Background Investigator ......................................... Jeff Voller 

Rotating Investigator ....................................... Dave Anderson 

SIU ....................................................................... Paul Fischer 

Traffic Unit ........................................................ Anthony Elia 

SRO ................................................................... Steve Dahlson 

SRO ................................................................. Jon Goldenman 

SRO ................................................................... Ryan Peterson 

SRO ................................................................... David Carlson 

SWAT ................................................................... Brian Flynn 

SWAT ................................................................... Dan Raquet 

SWAT .............................................................Anthony Boone 

SWAT ........................................................... Mitch Martinson 

Reality Based Training Instructor ...................... Chris Kuklok 

Reality Based Training Instructor ....................... Joe Gebhardt 

Reality Based Training Instructor ........................ Ryan Hazen 

Reality Based Training Instructor ..................... Matt Gliniany 

Defensive Tactics Instructor ................................ Nick Larson 

Defensive Tactics Instructor .......................... Brianna Bannon 

Crisis Intervention Team ............................ Chris Hendrickson 

Crisis Intervention Team ................................. Andy Clayburn 

Crisis Intervention Team .......................................... Bill Dane 

Crisis Intervention Team ................................... Brett Erickson 

Crisis Intervention Team ........................................ Hailey Ohl 

Crisis Intervention Team ................................ Dallas Gjesvold 

Crisis Intervention Team .................................... Eric Jacobson 

Field Training Officer .......................................... Jake Coopet 

Field Training Officer .......................................... Ben Duncan 

Field Training Officer ....................................... Steve Thomas 

Field Training Officer ............................................ Hailey Ohl 

PROFESSIONAL STANDARDS DIVISION 
Deputy Chief Erik Fadden, Badge #96 
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Personnel 

Officer Danielle Walbridge ....................................... 01/08/18 

Officer Glenn Gerads ................................................ 01/08/18 

Officer Matt Krueger ................................................. 08/12/18 

Officer Scott Serre ..................................................... 08/13/18 

Officer Nick Lindberg ............................................... 11/19/18 

Officer Jake Groth ..................................................... 11/19/18 

Officer Adam Magy .................................................. 11/19/18 

CSO Matthew Green ................................................. 10/15/18 

 

Goals 

Research Lexipol for instituting their comprehensive law en-

forcement policy program to replace our current self-managed 

policies. 

Research and institute physical fitness protocol for the hiring of 

new officers. 

Transfer current job duties and responsibilities to the newly 

promoted deputy chief. 

Transfer emergency management duties to the newly appointed 

coordinator. 

Property Room 

 
The property room is responsible for the safekeeping, disposi-

tion and record keeping for all property collected by or turned 

into the police department. 

All items submitted into the property room must be properly 

packaged for the protection of the property and the persons who 

may need to handle it, to protect any evidentiary material that 

may be searched for by Crime Lab technicians and to maintain 

the chain of custody of the property to meet court standards. 

In 2018, management of the property room was turned over to 

Deputy Chief Erik Fadden. 

Property Items Inventoried ............................................. 3,922 

Property Items Released .................................................... 566 

Property Sent to Auction ..................................................... 49 

Firearms Destroyed ............................................................. 13 

Other Property Destroyed ............................................... 5,165 

Officer Danielle Walbridge Officer Glenn Gerads 

Officer Matt Krueger Officer Scott Serre 

Officer Jake Groth Officer Nick Lindberg 

Officer Adam Magy CSO Matthew Green 
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Community Service Officers (CSO) 

The CSO unit is currently com-

prised of a community service su-

pervisor and three full-time commu-

nity service officers. Some of the 

primary duties of this civilian posi-

tion are animal complaints, ordi-

nance violations and public finger-

printing. CSOs also provide assis-

tance to police officers with bookings, traffic stops, traffic acci-

dents and various other details. Additionally, CSOs frequently 

aid the fire department with carbon monoxide alarm calls and 

the public works department with utility complaints. 

Wildlife-related issues are a common call for CSOs. Some of 

the issues that arise are concerns over wildlife sightings and 

sick or injured wildlife. CSOs are experienced in assessing typi-

cal behavior in common wildlife species and assisting injured 

wildlife when possible. They also provide education to the pub-

lic on how to safely co-exist with wildlife that are prevalent 

within the city and how to address nuisance wildlife issues on 

private property. 

Officer Training 

In 2018, the Plymouth Police Depart-

ment provided officers with approxi-

mately 11,590 hours of training. Train-

ing is instructed both internally and 

externally in a wide variety of topics to 

cover the gamut of officer duties. 

 

Plymouth Public Safety Numbers 

In 2018, the police department performed the following activi-

ties: 

 Toured 658 people through the police department 

 Gave 71 community presentations 

 Performed 25 home and business security audits 

 Graduated 30 individuals from the Plymouth Public Safety 

Citizens Academy 

Community Relations Officer (CRO) 

The Plymouth Police Department employs CRO Jim Long to 

provide a variety of helpful services to the community. Every 

year the Plymouth Police Department hosts an 8-hour Crime 

Free Multi-Housing (CFMH) training to discuss the importance 

of being active property managers. Other topics discussed are 

fire safety, drug trends, terrorism awareness, working with the 

police, rental agreements and fair housing and screening. The 

Plymouth Police Department also works with other CFMH of-

ficers in the area to plan a training schedule so that managers 

needing training will have a class available each month in the 

metro area. 

CRO Long works to 

enforce the City’s rental 

licensing ordinance for 

nuisance violations. He 

gives tours of the Plym-

outh Public Safety De-

partment to elementary 

school-age children, 

coordinates the annual 

“Presents with Public 

Safety” and heads the 

department’s 12-week 

Citizens Academy.  

 

SPECIAL OPERATIONS DIVISION 
Captain Jeff Swiatkiewicz, Badge #62 

2018 Citizens Academy Graduation 

Presents with Public Safety 
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CRO Long also chairs the Recognition Committee where citi-

zens and department staff are annually recognized for their sig-

nificant contributions to the community and police department. 

The city of Plymouth experienced an increase in residential 

burglaries and car break-ins during the month of July 2018. 

Working in coordination with the board members of the Timber 

Creek Neighborhood Association, a crime alert was issued and 

the Timber Creek Neighborhood Association helped to distrib-

ute the information to residents. As a result, a neighborhood-

wide meeting was held three days later. At this meeting, CRO 

Long discussed what had occurred and ways to prevent burgla-

ries. He also offered to conduct home security audits to anyone 

that was interested. Seventeen different homeowners requested 

this service, which were conducted throughout the summer and 

fall of 2018. 

In addition, the Timber Creek Neighborhood Association now 

has begun to print ongoing crime prevention tips in their news-

letters and decided to purchase increased outdoor lighting fix-

tures for all residents. In October 2018, a meeting was held for 

anyone to attend if they wanted to start their own neighborhood 

watch group. As a result of this meeting, four individual watch 

groups were formed. 

This ongoing activity with the Timber Creek Neighborhood 

Association is a great example of “working together to make a 

difference.” 

Community Engagement 

In 2018, officers participated in 331 formal and informal en-

gagement activities within the community. From Cops and 

Bobbers to Cones with Cops and everything in between, offic-

ers and the community have benefitted from these positive in-

teractions. It has afforded the opportunity for officers to meet 

the residents they serve in a more informal way and the resi-

dents to get to know those who are serving them. The engage-

ment activities were so successful, it has been expanded for 

2019 with more opportunities being implemented throughout 

the city. A sampling of the engagement activities are as follows: 

 Distracted Driving Awareness Campaigns 

 High School Trap Shoot 

 Truck or Treat 

 Cones with Cops 

 Coffee with Cops 

 Putt with Police 

 Bingo with Badges 

 Police Ride-Alongs 

 Torch Run 

 Home Alone Workshops 

 Family Fun Nights 

 Biking with Seniors 

 Seniors Matinee 

 Faith-based Initiatives 

 Back Packs for Kids 

 Toys-for-Tots 

 Cops and Bobbers 

 Pontoons, Police and Fish-

ing 

 Cards with Seniors 

 Lunches with Students 

 Night to Unite 

 Police with Pencils 

 PEAK Academy 

 Literacy Volunteers 

 The Vitals App 

 Skating 

 Citizens Academy 

 School Carnivals 

 Paw Patrol 

 Neighborhood Block Parties 

 Department Tours 

 K9 Demonstrations 

 Presents with Public Safety 

 Playing Sports 

 Senior Aerobics 

 

 

2018 Recognition Event 
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The Plymouth Police Department also 

launched the use of the new Vitals App in 

2018. Meetings were held throughout the 

community to introduce it. The Vitals App is 

a real-time smartphone app to help improve 

interactions between law enforcement and 

people with mental illness or disabilities. 

Plymouth hosted its 29th Night to Unite cel-

ebration on Tuesday, August 7, 2018. More 

than 195 neighborhood block parties were 

held throughout the city. 
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Schools and Community 

The Schools and Community 

sergeant continues to focus on 

creating a close partnership 

with all of the schools in the 

city as they continue to effec-

tively plan for a variety of 

potential crises. This includes 

ongoing and refresher training 

regarding crisis response in 

the Wayzata School District as 

well as continued modifica-

tions to the procedures cur-

rently used in the Robbinsdale School District. Requests for this 

same kind of preparedness guidance have been fielded and pro-

vided to both the faith-based organizations and the greater busi-

ness community in the city. 

Special Investigative Unit (SIU) 

For the past nine 

years, the SIU group 

has been an affiliated 

member of the Inter-

net Crimes against 

Children (ICAC) 

group. This is a pro-

gram that was creat-

ed to assist state and 

local law enforcement agencies enhance their investigations 

into offenders who use the internet or other online technology 

to sexually exploit children victims. During 2018, Plymouth 

SIU actively investigated four cases involving allegations of 

possession of child pornography or sharing of child pornogra-

phy. Of these four cases, two have or will likely result in felony 

charges related to possession of child pornography and solicita-

tion of a minor. 

In 2018, SIU refocused their efforts on retail crime and issues 

stemming from hotels within the city. Members of the unit 

worked on 143 different cases. These cases resulted in 45 ar-

rests. In 2018, the Investigative Division also began to conduct 

forensic examinations of mobile devices in house. SIU wrote 8 

search warrants for 13 mobile devices in which they conducted 

forensic examinations as part of ongoing criminal cases in 

2018. 

 

In 2018, SIU continued to participate in a joint effort with agen-

cies along the I-494 corridor to locate and arrest people looking 

to solicit juveniles for sex. 

Arrests/Activity by SIU in 2018: 

Controlled Substance.............................................................. 3 

Felony Possession of Child Pornography ............................... 4 

Felony Predatory Offender Registration Violation ................ 1 

Recovered Sex Trafficking Victims ....................................... 3 

Theft ....................................................................................... 6 

Soliciting a Minor for Sexual Activity ................................. 19 

Warrant Arrests ...................................................................... 2 

Ordinance Violations.............................................................. 2 

Burglary ................................................................................. 7 

Fraud/Forgery ......................................................................... 4 

Super Bowl-related Prostitution Investigations .................... 22 

SERVICES DIVISION 
Captain Pete Johnson, Badge #45 
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Criminal Investigations 

In 2018, detectives investigated just under 1,000 criminal cases. These cases ranged from misdemeanor-level crimes to major 

felony crimes. In 2018, the Investigations unit partnered with a variety of federal, state and other local law enforcement agencies 

to investigate crimes that occurred in Plymouth. The unit also maintains a close working relationship with the Hennepin County 

Attorney’s Office, Hennepin County Child Protection, Hennepin County Probation and CornerHouse. Establishing and maintain-

ing relationships with other agencies is critical to effectively investigating and prosecuting criminal cases. 

The year of 2018 brought numerous personnel changes to the unit. A sixth promoted investigator position was added in place of 

one of the rotating investigator positions. The Investigations unit is now made up of six promoted investigators, two rotating in-

vestigators and a sergeant.  

Sergeant Angela Hasemen took over supervision of the Investigations unit, replacing Sergeant Heath Bird who transitioned into 

the Special Investigations Unit (SIU). Detective Mike Passig and Officer Amy Goodwin were both promoted due to the retire-

ment of Detective Kevin Pregler. They join Detectives Molly Lynch, Jeff Voller, Warren Anderson and Nick Benesch as perma-

nent investigators. The two rotating investigator positions were filled by Detectives Dave Durenberger and Dave Anderson.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Detective Jeff Voller transitioned to the role of background investigator for the department. He is tasked with doing pre-

employment background investigations for all police employees, fire department employees and volunteers. The duty was previ-

ously the responsibility of Detective Warren Anderson who returned to normal casework after seven years of focusing on back-

ground investigations. 
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SWAT 

The SWAT team had four veteran operators resign in 2018. 

They were Sergeant Jeff Stimac and Officers Brandon Ostlie, 

Matt Gliniany and Bill Dane. Replacing them were Officers 

Dan Raquet, Anthony Boone, Mitch Martinson and Brian 

Flynn. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

With new roles came new opportunities within the team. Con-

tinuing to work with Maple Grove Police Department’s Emer-

gency Response Unit was another priority. At the SWAT 

team’s annual training conference at Camp Ripley, they won 

the conference’s “Iron Team” competition. Sharpening individ-

ual skill sets, as well as group performance improvements, will 

continue to be the team’s focal point. 

Reserves 

Fifteen reserve officers logged a total of 2,271 volunteer hours 

providing assistance to the community and the department in 

2018. This compares with 2,172 hours in 2017. The majority of 

this time (1,068 hours) was spent assisting patrol. The remain-

ing hours were spent volunteering at city events (493 hours), 

department trainings (199 hours) and assisting other agencies 

with their city events. Reserve officers also provide park patrol 

services to city parks during the months of May to October. 

Training is an integral part of being a reserve officer. There is a 

meeting on the last Monday of each month followed by a train-

ing session, the exception being the month of December. Re-

serve officers are trained in areas of defensive tactics, report 

writing, radio communication, booking and handling calls for 

service, such as animal complaints. 

 
Sergeant Jeff Dorfsman serves as the reserve coordinator and 

sworn Officers Dallas Gjesvold, Kevin Schik, Nick Larson and 

Scott Kroeger serve as training coordinators. Officer Mike 

Passig stepped down as a training coordinator in 2018, and 

three reserve officers resigned. 

The reserve command staff consists of Reserve Captain Emy 

Peasha, Reserve Patrol Sergeant Trent Weber and Reserve Ad-

ministration Sergeant Gregg Ohman. The reserve officers who 

committed over 250 hours in 2018 were Emy Peasha (354 

hours), Dave Tourville (312 hours) and Trent Weber (254 

hours). 

 

 

 

 

 

 

 

 

 

 

 

 

 

PATROL DIVISION 
Captain Mike Reed, Badge #84 

Reserve Officer Burt Rovner moving barricades in 

preparation for  Music in Plymouth 

Reserve Officers Dave Tourville and Gregg Ohman assisting 

at the Water Ski Show 
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Explorers 

Fourteen explorers started the second half of the 2017-2018 

explorer season in January 2018. They met every Tuesday for 

two or three hours and learned topics that were taught by their 

police advisors. Topics included burglary response, traffic 

stops, crime prevention, hostage negotiations, domestic crisis 

intervention and other scenarios police officers encounter in 

their job. The new season started off in September 2018 with 

twelve explorers.  

Explorers take what they learn throughout the season and com-

pete against other explorer posts from around the state. Below 

are the results of two of those competitions: 

Duluth Conference – Fall 2018 

Team A – 3rd Place in Street Decisions/Shoot Don’t Shoot 

Team B – 2nd Place in Traffic Crash Investigation 

Team C – 3rd Place in Crime Scene Investigation 

Rochester State Competition – Spring 2019 

Maverick Schultz – 1st Place in Timed Fire Shooting event 

Annika Tarnanen – 2nd Place in Slow Fire Shooting event 

Annika Tarnanen, 

Maverick Schultz, 

Rachel Morgan, Tyler 

Bouchard – 4th Place 

in Team Shooting 

event 

Team A – 4th Place in 

Crime Prevention 

Team C – 3rd Place in 

Traffic Crash Investi-

gation 

Plymouth Explorers 

took 1st Place in the 

academic event 

“Police Defensive 

Tactics for the 21st 

Century” 

Volunteer work is another valuable part of being a police ex-

plorer. In 2018, explorers volunteered a total of 2,243 hours. 

They worked at events such as Night to Unite, Music in Plym-

outh and the Crime Prevention Breakfast, as well as events out-

side of Plymouth, such as the 3M Golf Tournament in Blaine. 

The explorer program added two new advisors for the new sea-

son. Officers Brian Flynn and Matt Kaley were added, while 

Detective Goodwin stepped down from her advisor duties. Both 

Officers Flynn and Kaley will be a valuable addition to the 

group. Other advisors include Officers Steve Baloun, Sara 

Klaes, Molly Hamborg, Anthony Elia, Jake Coopet and Dan 

Raquet. Sergeant Hunt is the coordinator. 

K9 Unit 

The K9 unit invested 960 hours in training, were deployed 405 

times and gave 33 public presentations or appearances in 2018. 

The K9 teams did very well at the Regional Police Dog Trials 

in 2018. They competed against 80+ teams and took 1st Place in 

the Department Team. This is the second win in two years for 

Officers Bill Dane with his K9 partner, Odie, and Matt Gliniany 

with his K9 partner, Stryker. The remaining results are as fol-

lows: 

Officer Larson with K9 

Knight and an Edina K9 

Team – 2nd Place Regional 

Team 

Officer Gliniany with K9 

Stryker – 3rd Place Overall 

Team (again, amongst 80+ 

teams) 

Officer Dane with K9 Odie – 

1st Place in Agility 

Officer Larson with K9 

Knight – 2nd Place in Ap-

prehension 

Oftentimes the K9 teams are called to assist surrounding cities. 

The number of outside agency assists continue to rise each year. 

Many of our partner cities are not as fortunate to have their own 

K9 unit and therefore utilize our teams. The Plymouth Police 

K9 unit is well respected in our area and are often requested by 

name from other agencies to assist with narcotics sniffs and 

locating individuals. The Northwest Metro Drug Task Force 

continues to utilize the Plymouth K9 teams frequently to assist 

with narcotics investigations. The K9 teams are also utilized by 

area schools to perform random narcotics searches. 

K9 Stryker will retire in 2019 after nearly 10 years of service to 

the community. He will be replaced with a new K9 and handler. 

Officer Quincy Grabau has been selected to replace Officer 

Matt Gliniany as a handler. K9 Stryker will enjoy a retirement 

at home with Officer Gliniany. 

 

 

 

 

 

 

 

 

Explorers Michael Fahnlander, Jacob 

Frickstad, Maverick Schultz and Nick 

Hainlin 

K9 Odie with his Regional Police 
Dog Trials trophy win 

Sam Lieberman raised funds for his Eagle Scout project to erect a 
bronze K9 memorial at the Plymouth Public Safety building 
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Above: Sergeant Bob Topp, Deputy Chief Erik Fadden, Officer Steve Baloun, K9 Officer Matt Gliniany, Sergeant Scott Kleist, Eagle S cout Sam Liebermann,  

K9 Officer Bill Dane, and K9 Officer Steve Larson (all current and former Plymouth Police Department K9 handlers) 

Below: K9 Officer Matt Gliniany with partner Stryker and K9 Officer Bill Dane with  partner Odie 
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The Administrative division consists of 1 administrative manager, 1 office support lead and 7 office support representatives (6.3 

FTE’s). The Administrative division has a combined total of 182 years of service! 

The Administrative division provides administrative support to both the police and fire personnel. The division is responsible for 

customer service, records management and retention, processing and dissemination of police reports, Minnesota Government Da-

ta Practices, state compliance requirements and technology support. 

The administrative manager is designated as the Public Information Officer (PIO) and Data Practices Responsible Authority of 

the police department. 

In August 2018, with the assistance and support from the City’s communications division, the public safety department went live 

on Twitter. This has been an excellent tool to promote community outreach and public safety education, as well as a timely way 

to share other important public safety information. 

ADMINISTRATIVE DIVISION 
Administrative Manager Tammy Ward 
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The Plymouth Fire Department protects the city with an all-

hazards response. This includes fire suppression, technical res-

cue, hazardous materials release and public education pro-

grams. The department consists of highly-trained, professional 

firefighters, utilizing state-of-the-art equipment. 

Emergency Response 

Much of 2018 was spent preparing for the proposed 2019 tran-

sition to a 24-hour-a-day staffing model. Traditionally the fire 

department staffs one or two of its fire stations during the day 

and relies on a call-back system for emergency calls that occur 

between the hours of 9 p.m. and 6 a.m. 

The staffing plan for 2019 calls for more consistent staffing 

levels at Station 2 and 3 during the day, which will be made up 

of a combination of career and volunteer firefighters and then 

staffing Station 3 overnight with career firefighters. In order to 

facilitate this staffing plan, a number of operational changes 

needed to be planned for, including the hiring of additional ca-

reer firefighters and modifying the shift schedule that paid on-

call firefighters work. 

In early 2018, work groups were formed in order to identify and 

facilitate all the operational and personnel requirements that 

were required for the staffing change. 

In addition to planning for the pro-

posed changes in 2019, the depart-

ment still had to maintain a timely 

and effective response to 1,850 

calls for service in 2018. As the 

city grows and the call volume 

increases, we are confident that 

our planning and preparation will 

properly position the correct 

amount of staff in the best possible 

locations so that we may efficient-

ly respond to calls for service 

throughout the city. 

Firefighter Training 

In 2018, fire department personnel spent more than 8,800 hours 

training on a variety of firefighting- and EMS-related topics. 

These trainings included live fire, search and rescue, auto extri-

cation, hazardous materials, water rescue and numerous other 

training topics set by the department calendar. The department 

also had nine firefighters complete their Fire Instructor I certifi-

cation, five complete their Fire Instructor II certification and 

five complete their BlueCard Incident Command certification. 

 

 

 

 

 

 

 

 

 

 

Plymouth is one of the four core members of the West Metro 

Fire Academy, along with Maple Grove, West Metro and Gold-

en Valley. Every year we have the opportunity to bring on new 

recruits and have them learn the basics of the trade with depart-

ments that they will work closely with. We have experienced 

personnel assist with the instruction, so we not only get well-

trained recruits, but we also get well-practiced, seasoned fire-

fighters. The core curriculum of Firefighter I, Firefighter II and 

Hazardous Materials Operations is more than 160 hours spread 

across 2 nights a week for 17 weeks. We had the fortunate op-

portunity to have seven new Plymouth paid-on-call recruits 

complete the academy in 2018. 

 

 

 

 

 

 

 

 

 

 

FIRE DEPARTMENT 
Fire Chief Rodger Coppa 
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Community Outreach 

Prevention is a major cornerstone of the fire department’s mis-

sion. The fire department is active and present at many commu-

nity events, such as Night to Unite where firefighters promote 

education and fire prevention throughout the community.  

The department marks Fire Prevention Month each October 

with an open house, which allows residents to connect with 

firefighters, police officers and paramedics. The open house 

includes hands-on activities, displays and demonstrations. The 

department also participates in classroom prevention presenta-

tions at all of the local elementary schools in the city. In 2018, 

the fire department engaged 18,200 adults and children in pub-

lic education across more than 740 hours of events. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Community Emergency Response Team (CERT) is a group 

of specially-trained community volunteers that assist the public 

safety department in many ways. CERT personnel are used to 

supplement fire and police resources at scheduled events, such 

as Music in Plymouth, the Plymouth Water Ski Show and 

Plymouth Fire and Ice. While the primary role of a CERT pro-

gram is to create a ready reserve of community volunteers 

trained in disaster preparedness for use in the event of a disas-

ter, they are also utilized in other capacities to keep them en-

gaged and well trained. CERT members are given the skills and 

confidence to help themselves and their neighbors in the event 

of a disaster. CERT responded to two active events in 2018 to 

assist public safety personnel—a fire at Wayzata High School 

where they assisted in firefighter rehab, and one structure fire 

event in which they directed traffic. 

Equipment and Technology 

In 2018, the fire department replaced an old ice rescue water 

craft with a much more useful and practical piece of equipment. 

The new Polar Ice Rescue Device is lighter weight and quicker 

to deploy in the event of a rescue on one of the many lakes the 

fire department protects. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The fire department also purchased its first personal protective 

equipment gear dryer. After a fire, firefighters are required to 

wash their gear to remove any carcinogenic materials that may 

be on the garments. The gear dryer allows the department to dry 

their gear and have it ready for service in less than half the time 

it previously took. 
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